State of New York
Office of General Services
PROCUREMENT SERVICES GROUP
Contract Performance Report

Please take a moment to let us know how this contract award has measured up to your expectations. If reporting
on more than one contractor or product, please make copies as needed. This office will use the information to improve
our contract award, where appropriate.  Comments should include those of the product’s end user.

Contract No.: Contractor:

Describe Product* Provided (Include Item No., if available):

*Note: “Product” is defined as a deliverable under any Bid or Contract, which may include commodities (including
printing), services and/or technology. The term “Product” includes Licensed Software.

Excellent Good Acceptable Unacceptablg
» Product meets your needs
» Product meets contract specifications
* Pricing
CONTRACTOR
Excellent Good Acceptable Unacceptablg
« Timeliness of delivery
» Completeness of order (fill rate)
» Responsiveness to inquiries
» Employee courtesy
» Problem resolution
Comments:
Agency: Prepared by:
Address: Title:
Date:
Phone:
E-mail:

Please print thisform & return by FAX to 518/474-2437 or mail to:

OGS PROCUREMENT SERVICES GROUP
Customer Services, 37th Floor
Corning 2° Tower - Empire State Plaza
Albany, New York 12242
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