New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: NEG 4060 DATE: March 15, 2010

PLEASE ADDRESS INQUIRIES TO:
GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES & CONTRACTORS

Dan DeBerardinis

Purchasing Officer |

(518) 474-1912

dan.deberardinis@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -
March 31, 2010 OTHER AUTHORIZED USERS
Customer Service
(518) 474-6717
CONTRACTOR (S)/ Dell Marketing L.P. customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Value Added Reseller — Change in Customer Base

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Dell has changed the following Value Added Reseller’s Customer Base to include:

Sales to State & Local Gov., Higher Ed & K12 in Long Island, NYC & NYS:

UB Foundation Activities, INC
DBA: UBMicro IT Support Services

For a current listing of Authorized VARs and their restrictions, please visit:

http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060cna.pdf

All other terms and conditions remain the same. Please mark all vouchers accordingly.

75302_4060_Dell var031510.doc


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building

Empire State Plaza

Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: NEG 4060

GROUP: 75302 Microcomputer PC - DELL

CONTRACT PERIOD: November 22, 1999 -

March 31, 2010

CONTRACTOR (S)/ Dell Marketing L.P.

CONTRACT NO. (S): PT55666

SUBJECT: Contract Extension until March 31, 2010

DATE: November 6, 2009

PLEASE ADDRESS INQUIRIES TO:
STATE AGENCIES & CONTRACTORS

Dan DeBerardinis

Purchasing Officer |

(518) 474-1912
dan.deberardinis@ogs.state.ny.us

OTHER AUTHORIZED USERS
Customer Service
(518) 474-6717

customer.services@ogs.state.ny.us

TO ALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

The above contract has been extended until March 31, 2010, or until a new contract is awarded.

All other terms and conditions remain the same. Please mark all vouchers accordingly.

75302_4060_Dell extension.doc


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: NEG 4060

GROUP: 75302 Microcomputer PC - DELL

CONTRACT PERIOD: November 22, 1999 -

November 21, 2009

CONTRACTOR (S)/ Dell Marketing L.P.
CONTRACT NO. (S): PT55666

SUBJECT: Value Added Reseller Adds

DATE: August 28, 2009

PLEASE ADDRESS INQUIRIES TO:
STATE AGENCIES & CONTRACTORS

Dan DeBerardinis

Purchasing Officer |

(518) 474-1912
dan.deberardinis@ogs.state.ny.us

OTHER AUTHORIZED USERS

Customer Service
(518) 474-6717
customer.services@ogs.state.ny.us

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Dell has Added the following VARS:

For Sales to State & Local Gov., Higher Ed & K12 in Long Island, NYC & NYS:

Compulink Technologies, Inc. (MBE/SBE)
Future Tech Enterprises, Inc. (SBE)

For a current listing of Authorized VARs and their restrictions, please visit:
http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060cnha.pdf

All other terms and conditions remain the same. Please mark all vouchers accordingly.

75302_4060_Dell var082809.doc


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: NEG-4060 DATE: June 23, 2009

PLEASE ADDRESS INQUIRIES TO:
GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES & CONTRACTORS

Dan DeBerardinis

Purchasing Officer |

(518) 474-1912

dan.deberardinis@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -
November 21, 2009 OTHER AUTHORIZED USERS
Customer Service
(518) 474-6717
CONTRACTOR (S)/ Dell Marketing L.P. customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Value Added Reseller Adds/Updates

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Dell has notified OGS of the Following Changes:

Western New York Computing Systems has changed their name to Synergy Global Solutions

Dell has UPDATED the following VAR’s Authorizations:
For Sales to State & Local Gov., Higher Ed & K12 in Long Island, NYC & NYS:
CS Business Systems

DynTek
Synergy Global Solutions

For a current listing of Authorized VARs and their restrictions, please visit:
http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060cna.pdf

All other terms and conditions remain the same. Please mark all vouchers accordingly.

75302_4060_Dell var062309.doc


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: January 14, 2009

PLEASE ADDRESS INQUIRIES TO:
GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES & CONTRACTORS

Dan DeBerardinis

Purchasing Officer

(518) 474-1912

dan.deberardinis@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -
November 21, 2009 OTHER AUTHORIZED USERS
Customer Service
(518) 474-6717
CONTRACTOR (S)/ Dell Marketing L.P. customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Value Added Reseller Adds/Updates

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Dell has added the following VAR:
For Sales to State & Local Gov., Higher Ed & K12 in Long Island, NYC & NYS:

Systems Management Planning, Inc.
75 Goodway Drive
Rochester, NY 14623
Attn: Eric Rorapaugh
Tel: (585) 324-0800
Fax: (585-475-0909
Email: er@smp-corp.com
Fed ID: 16-1545953

Dell has UPDATED the following VAR’s Authorizations:
For Sales to State & Local Gov., Higher Ed & K12 in Long Island, NYC & NYS:

4 U Services, Inc, dba Stellar Services
Computer and Calculator Center, SBE

All other terms and conditions remain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: January 7, 2009

PLEASE ADDRESS INQUIRIES TO:
GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES & CONTRACTORS

Dan DeBerardinis

Purchasing Officer

(518) 474-1912

dan.deberardinis@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -
November 21, 2009 OTHER AUTHORIZED USERS
Customer Service
(518) 474-6717
CONTRACTOR (S)/ Dell Marketing L.P. customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Value Added Reseller Addition

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Dell has added the following VAR:

Contemporary Computer Services
200 Knickerbocker Ave.
Bohernia, NY 11716
Fedld: 11-2339385
Fax 631-563-5185

Gary E. LaConture, Director, K12-Education

631-218-5270
glaconture@ccinet.com

All other terms and conditions remain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: October 10, 2008

PLEASE ADDRESS INQUIRIES TO:
GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES & CONTRACTORS

Dan DeBerardinis

Purchasing Officer

(518) 474-1912

dan.deberardinis@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -
November 21, 2009 OTHER AUTHORIZED USERS
Customer Service
(518) 474-6717
CONTRACTOR (S)/ Dell Marketing L.P. customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Value Added Reseller Addition

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Dell has added the following VAR:

Custom Computer Specialists, Inc.
70 Suffolk Court
Hauppauge, NY 11788
Fedld: 11-2497640
Fax 800-986-5548

Rick Cadiz, Director of Sales & Marketing
800-598-8989 x1282
rcadiz@customonline.com

Eric Abrams, Senior Manager of Operations

800-598-8989 x1215
eabrams@customonline.com

All other terms and conditions remain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: April 17, 2008

PLEASE ADDRESS INQUIRIES TO:
GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES & CONTRACTORS

Dan DeBerardinis

Purchasing Officer

(518) 474-1912

dan.deberardinis@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -
November 21, 2009 OTHER AUTHORIZED USERS
Customer Service
(518) 474-6717
CONTRACTOR (S)/ Dell Marketing L.P. customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Removal of Value Added Resellers

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Dell has DELETED the following VARs:

The Ergonomics Group
Washington Computer Services

All other terms and conditions remain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060

GROUP: 75302 Microcomputer PC - DELL

CONTRACT PERIOD: November 22, 1999 -
November 21, 2009

CONTRACTOR (S)/ Dell Marketing L.P.
CONTRACT NO. (S): PT55666

SUBJECT: Change in Dell Contact Information

DATE: September 5, 2007

PLEASE ADDRESS INQUIRIES TO:
STATE AGENCIES & CONTRACTORS

Dan DeBerardinis

Purchasing Officer

(518) 474-1912
dan.deberardinis@ogs.state.ny.us

OTHER AUTHORIZED USERS

Customer Service
(518) 474-6717
customer.services@ogs.state.ny.us

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Dell Has announced the following change in Contact Information @ Dell for the above mentioned contract:

Lorri Bailey

Dell Marketing, LP

One Dell Way, RR 8-7
Round Rock, Texas 78682
Office: (512) 723-0016
Fax: (512) 283-9092
lorri_bailey@dell.com

All other terms and conditions remain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: June 19, 2007

PLEASE ADDRESS INQUIRIES TO:
GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES & CONTRACTORS

Dan DeBerardinis

Purchasing Officer

(518) 474-1912

dan.deberardinis@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -
November 21, 2009 OTHER AUTHORIZED USERS
Customer Service
(518) 474-6717
CONTRACTOR (S)/ Dell Marketing L.P. customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: VAR Addition and Update

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Dell has ADDED the following Value Added Reseller for the University of Buffalo and University of Buffalo
Institutional Systems ONLY.

UB Foundation Activities, INC

DBA: UBMicro IT Support Services

109 The Commons, 520 Lee Entrance Road
Amherst, NY 14228-2567

Contact: Raymond D. Volpe

Tel: (716) 645-3549

Fax: (716) 645-3884

Email: ubmray@buffalo.edu

Fed ID: 16-1372561

Dell has UPDATED the Following VAR information (in bold)

Calculator & Computer Center, Inc.

CCC Computer Center

555 Theodore Fremd Avenue, Suite B 102
Rye, NY 10580

Tel: (914) 967-1200

Fax: (914) 967-2279

All other terms and conditions remain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM
GENERAL INFORMATION BULLETIN

NUMBER: CL-675 DATE: August 15, 2006

PLEASE ADDRESS INQUIRIES TO:
GROUP: 75302 STATE AGENCIES

Dan DeBerardinis

Purchasing Officer

(518) 474-1912

dan.deberardinis@ogs.state.ny.us

OTHER AUTHORIZED USERS
Customer Services

(518) 474-6717
customer.services@ogs.state.ny.us

SUBJECT: Dell Announces Recall of Certain Notebook Computer Batteries

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Dell has identified a potential issue associated with certain batteries sold with Dell Latitude™, Inspiron™,
XPS™ and Dell Precision Mobile Workstation™ notebook computers. In cooperation with the U.S. Consumer
Product Safety Commission and other regulatory agencies, Dell is voluntarily recalling certain Dell-branded
batteries with cells manufactured by Sony and offering free replacements for these batteries. Per the CPSC,
Consumers should stop using these recalled batteries immediately and contact Dell to receive a replacement
battery. Under rare conditions, it is possible for these batteries to overheat, which could pose a risk of fire.
Consumers can continue to use the notebook computers safely by turning the system off, ejecting the battery,
and using the AC adapter and power cord to power the system until the replacement battery is received.

Potentially affected batteries were sold with the following models of Dell notebook computers or separately as
secondary batteries:

e Latitude: D410, D500, D505, D510, D520, D600, D610, D620, D800, D810

e Inspiron: 500M, 510M, 600M, 700M, 710M, 6000, 6400, 8500, 8600, 9100, 9200, 9300, 9400, E1505, E1705

e  Precision: M20, M60, M70, M90

o XPS: XPS, XPS Gen2, XPS M170, XPS M1710

In addition, these batteries may have also been provided in response to service calls. The batteries were shipped
to customers between April 1, 2004 and July 18, 2006. The words "DELL" and "Made in Japan" or "Made in
China™ or "Battery cell made in Japan, Assembled in China" are printed on the back of the batteries. If your
battery does not reflect one of these markings it is not part of this recall.

There is a two (2) step process to identify if your battery is affected:
1. Check if your battery model MAY be affected. If your battery is not listed, you are not affected.
2. Check if your specific battery PPID (Dell Part Piece Identification) is affected. This step is necessary to
identify if your battery is affected. Only some batteries within each model are affected. If the battery is
subject to this recall you will be automatically connected to a replacement order form online.

Please visit https://www.dellbatteryprogram.com/Default.aspx for more information and to complete the
two (2) steps, if necessary.




New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: Feb 15, 2006

PLEASE ADDRESS INQUIRIES TO:
GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES & CONTRACTORS

Dan DeBerardinis

Purchasing Officer

(518) 474-1912

dan.deberardinis@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -
November 21, 2009 OTHER AUTHORIZED USERS
Customer Service
(518) 474-6717
CONTRACTOR (S)/ Dell Marketing L.P. customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Change in Dell Contact Information

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Dell Has announced the following change in Contact Information @ Dell for the above mentioned contract:

ChesLynn Browning, SLG Contract Manager
Dell Marketing, LP

One Dell Way, RR 8, Mail Stop 8707

Round Rock, Texas 78682

Office: (512) 728-8226

Fax: (877) 248-3734
cheslynn_browning@dell.com

All other terms and conditions remain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: February 1, 2006

PLEASE ADDRESS INQUIRIES TO:
GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES & CONTRACTORS

Dan DeBerardinis

Purchasing Officer

(518) 474-1912

dan.deberardinis@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -
November 21, 2009 OTHER AUTHORIZED USERS
Customer Service
(518) 474-6717
CONTRACTOR (S)/ Dell Marketing L.P. customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Removal of Value Added Reseller CompuCom

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Dell Has announced that the following Reseller is no longer an Authorized Reseller on the Microcomputer
Contract:

CompuCom

All other terms and conditions remain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: 4060, 18012, 4063, 4061 DATE: January 26, 2006
18935, 00267, T960268
PLEASE ADDRESS INQUIRIES TO:

GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES & CONTRACTORS
75336 Microcomputer PC - Fujitsu Barbara Henderson
75305 Microcomputer PC — Hewlett Packard Purchasing Team Leader
75304 Microcomputer PC - Gateway (518) 473-9057
75531 Printers — Dell barbara.henderson@ogs.state.ny.us
75511 Printers - Xerox OTHER AUTHORIZED USERS
76001 Software — Computer Associates Customer Service
(518) 474-6717
CONTRACTOR (S)/ Various customer.services@ogs.state.ny.us

CONTRACT NO. (S):

DELL - PT55666

Fujitsu — PT59785

Hewlett Packard — PT55722
Gateway — PT55407

Dell - PT60913

Xerox - PT59176

Computer Associates — PT00376

suBJECT: Immediate Removal of Value Added Reseller from Contracts

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

The following Value Added Reseller has been removed from the above listed contracts
effective immediately:

21T Consulting
55 Broad St., 11th FI.
New York, NY 10004

All other terms and conditions remain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM
GENERAL INFORMATION BULLETIN

NUMBER: CL-650 DATE: December 16, 2005

PLEASE ADDRESS INQUIRIES TO:
GROUP: 75302 STATE AGENCIES

Dan DeBerardinis

Purchasing Officer

(518) 474-1912

dan.deberardinis@ogs.state.ny.us

OTHER AUTHORIZED USERS
Customer Services

(518) 474-6717
customer.services@ogs.state.ny.us

SUBJECT: Dell Announces Recall of Certain Notebook Computer Batteries

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

In cooperation with the U.S. Consumer Product Safety Commission, Dell is voluntarily recalling and offering free
replacements for certain notebook batteries that were sold for use with some models of Dell Latitude ™, Dell Precision ™
and Dell Inspiron ™ notebook computers. It is possible for these batteries to overheat, which could pose a risk of fire.

Potentially affected batteries were sold with the following models of Dell notebook computers or separately as secondary
batteries:

e Latitude D410, D505, D510, D600, D610, D800, D810
e Inspiron 510M, 600M, 6000, 8600, 9200, 9300, XPS Gen 2

e  Precision M20, M70

In addition, these batteries may have also been provided in response to service calls. The batteries were shipped to
customers between October 5, 2004 and October 13th 2005. The words "DELL" and "Made in Japan” or "Made in
China" are printed on the back of the batteries. The following battery models, only, are subject to recall:

3K590 6P922 C2603 | C5340 | Cb5446 F5132 u5882 us5867 | X5308

To determine whether your battery is affected by this issue, you should visit:
https://www.dellbatteryprogram.com/batterymodels.aspx The website will direct you to find and enter an identification
number from the back of your battery pack so as to determine whether the battery is affected by this issue. If the battery
is subject to this recall you will be automatically connected to a replacement order form. Dell will also provide a means for
you to return the affected battery packs for proper disposal.

Please note that only the described battery packs are subject to this recall and not the notebook computers
themselves.

Batteries subject to recall should not be used while awaiting a replacement battery pack from Dell. You may continue to
use your notebook computer using the AC adapter power cord originally provided with your notebook.



New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: June 16, 2005

PLEASE ADDRESS INQUIRIES TO:
GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES & CONTRACTORS

Dan DeBerardinis

Purchasing Officer

(518) 474-1912

dan.deberardinis@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -
November 21, 2009 OTHER AUTHORIZED USERS
Customer Service
(518) 474-6717
CONTRACTOR (S)/ Dell Marketing L.P. customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Dell Marketing L.P. - Additional Value Added Reseller

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Dell Computer has announced the following additional Value Added Reseller:
[For Sales to NYS and Local Government located in New York City Only:

DynTek, Inc. (212) 204-8775 13-4067484
One Penn Plaza, Suite 4115 FAX: (646) 514-4044
New York, NY 10119 Email: Dan.Singer@dyntek.com

Dan Singer, Senior Account Manager
| Purchase Orders and invoicing will be handled directly by the resellers.

All other terms and conditions remain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: April 4, 2005

PLEASE ADDRESS INQUIRIES TO:
GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES & CONTRACTORS

Kelly Belenchia

Purchasing Officer |

(518) 474-1912

kelly.belenchia@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -
November 21, 2009 OTHER AUTHORIZED USERS
Customer Service
(518) 474-6717
CONTRACTOR (S)/ Dell Marketing L.P. customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Dell Marketing L.P. - Additional Value Added Reseller

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Dell Computer has announced the following additional Value Added Reseller:
For Sales to New York City Local Government Entities, MTA and Port Authority Only:

CompuCom Phone: (518) 369-4834 38-2363156
7171 Forest Lane Fax:  (800) 249-3048
Dallas TX 75230 Email: Michael.white@compucom.com

Attn: Michael White

All other terms and conditions remain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: Febraury 4, 2005

PLEASE ADDRESS INQUIRIES TO:
GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES & CONTRACTORS

Kelly Belenchia

Purchasing Officer |

(518) 474-1912

kelly.belenchia@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -
November 21, 2009 OTHER AUTHORIZED USERS
Customer Service
(518) 474-6717
CONTRACTOR (S)/ Dell Marketing L.P. customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Dell Marketing L.P. - Update to Value Added Reseller

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

Dell Computer has announced updated (in bold) information for the following Value Added Reseller to the above
contract:

Calculator & Computer Center, Inc.
CCC Computer Center

548 Main Street

New Rochelle, NY 10801

Fed ID#: 13-3023762

Attn.: Chas A. Borrelli
Phone: (914) 576-3610
Fax: (914) 576-3803

Email:cborrelli@ccccomputer.com

All other terms and conditions remain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: January 14, 2005
PLEASE ADDRESS INQUIRIESTO:

GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES& CONTRACTORS
Kelly Belenchia

Purchasing Officer |

(518) 474-1912

kelly.belenchia@ogs.state.ny.us
CONTRACT PERIOD: November 22, 1999 -

November 21, 2009 OTHER AUTHORIZED USERS
Customer Service

(518) 474-6717
CONTRACTOR (S)/ Dell Computer customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Del Computers- Additional Value Added Reseller

TOALL STATE AGENCIESAND OTHERSAUTHORIZED TO USE STATE CONTRACTS:

Dell Computer has announced the addition of the following Value Added Reseller to the above contract:

CCC Computer Center
548 Main Street

New Rochelle, NY 10801
Fed ID#  13-3023762

Attn.: ChasA. Borrdli

Phone; (914) 576-3610

Fax: (914) 576-3803

Email: cborrelli@ccccomputer.com

All other terms and conditionsremain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: December 9, 2004
PLEASE ADDRESSINQUIRIESTO:

GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES& CONTRACTORS
Kelly Belenchia

Purchasing Officer |
(518) 474-1912
kelly.belenchia@ogs.state.ny.us
CONTRACT PERIOD: November 22, 1999 -
November 21, 2009 OTHER AUTHORIZED USERS
Customer Service
(518) 474-6717
CONTRACTOR (S)/ Dell Computer customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Del Computers- Removal of a Value Added Resdller

TOALL STATE AGENCIESAND OTHERSAUTHORIZED TO USE STATE CONTRACTS:

Dell Computer has announced the removal of the following Value Added Reseller to the above contract:

CompuCom Systems, Inc.

7171 Forest Lane

Dallas, Texas 75230

Attn.: Michael White

Fed ID#.  38-2363156

Phone: (518) 369-4834

Fax: (800) 249-3048

Email: Michael .white@compucom.com

All other terms and conditionsremain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: November 19, 2004
PLEASE ADDRESSINQUIRIESTO:

GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES& CONTRACTORS
Kelly Belenchia

Purchasing Officer |
(518) 474-1912
kelly.belenchia@ogs.state.ny.us
CONTRACT PERIOD: November 22, 1999 -
November 21, 2009 OTHER AUTHORIZED USERS
Customer Service
(518) 474-6717
CONTRACTOR (S)/ Dell Computer customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Del Computers- Updatesto their Value Added ResdllersList

TOALL STATE AGENCIESAND OTHERSAUTHORIZED TO USE STATE CONTRACTS:

Dell Computer has added the following Value Added Resellers to the above contract for salesto New York City State
and L ocal Government Entities Only. Purchase Orders and Invoicing will be handled directly by this reseller.

The Ergonomics Group Washington Computer Services
191 Herricks Road 140 58th Street, Suite 8F
Garden City Park, NY 11040 Brooklyn, New York 11220
Attn.: MicheleMorea Attn.: Jeff Goldberg

Fed ID#  11-2685111 Fed ID#  13-5473020

Phone: (516) 746-7777 Phone: (718) 491-6100

Fax: (516) 746-7809 Fax: (718) 765-1973
Email: Michele.mor ea@er gogr oup.com Email: j eff @washcomp.com
21T

55 Broad Street, 11th Floor
New York, NY 10004
Attn.: Jack Hu

Fed | D#: 22-3829980
Phone: (212) 248-2101
Fax: (212) 248-2104
Email: jack @21t-c.com

Continued on Page 2


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

GROUP

PAGE 2

Dell Computers has announced the following VARs selling to the City of NY, Port Authority of New York & New
Jersey, Metropolitan Transit Authority and its Subsidiaries may now sell to New York City State and L ocal

Government Entities:

Stellar/4U

57 West 38th Street, 11th Floor
New York, NY 10018

Attn.: Han Lim

Fed | D#: 11-3189413

Phone: (212) 432-2848
Email: Hlim@stellar4.com

MBE

CompuCom Systems, Inc.

7171 Forest Lane

Dallas, Texas 75230

Attn.: Michael White

Fed ID#.  38-2363156

Phone: (518) 369-4834

Fax: (800) 249-3048

Email: Michael .white@compucom.com

All other terms and conditionsremain the same. Please mark all vouchersaccordingly.




New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

GENERAL INFORMATION BULLETIN

NUMBER: CL-603 DATE: October 12, 2004

PLEASE ADDRESSINQUIRIESTO:
GROUP: 75302 - Dell Computer STATE AGENCIES

Kelly Belenchia

Purchasing Officer |

(518) 474-1912

kelly.belenchia@ogs.state.ny.us

OTHER AUTHORIZED USERS
Customer Services

(518) 474-6717
customer.services@ogs.state.ny.us

SUBJECT: Dell Announces Recall of AC Adapters for Notebook Computers

TOALL STATE AGENCIESAND OTHERSAUTHORIZED TO USE STATE CONTRACTS:

In cooperation with the U.S. Consumer Product Safety Commission (CPSC), Dell Inc., of Round Rock, Texas, is
voluntarily recalling about 2.9 million AC adaptersin the U.S. (4.4 million world wide) used with some models of Dell
Latitude™ , Dell Precision™ and Dell Inspiron™ notebook-style personal computers. The adapters can overheat,
which could pose arisk of fire or electrical shock.

Potentially affected adapters were sold with the following models of Dell notebook computers:

e Latitude CP, CPi, CRiA, CPIC, CPiR, CPxH, CPtV, CS, CSx, CPxJ, CPtS, C500, C510, C540, C600, C610,
€800, C805, C810, V700, C-Dock, C-Port

e Inspiron 2500, 2600, 2650, 3700, 3800, 4000, 4100, 4150, 5000, 7500, 7550, 8000, 8100, Advanced Port
Replicator, Docking Station

e Precision M40

The adapters were also sold separately, including in response to service calls for US$29-$69. The adapters were shipped
to customers between Sept. 1998 and Feb. 2002. The words "DELL" and "P/N 9364U", "P/N 7832D" or "P/N 4983D"
are printed on the back of the adapters.

Not all the above-described adapters shipped during the noted date range ar e affected. To deter mine whether an
adapter isaffected by thisissue, consumer s should go to Dell'swebsite at http://www.delladapterprogram.com/. The
website will direct you to find and enter an identification number from the back of your AC adapter so as to determine
whether the adapter is affected by thisissue. If the adapter is affected by thisissue you will be automatically connected
to areplacement order entry request form or be provided with a phone number for your region, and you should
immediately discontinue use of the affected adapter. Dell will also provide a means for you to return the affected
adapters for proper disposal.

Y ou can aso write to the company at Dell Inc., Attn: Adapter Program, 9701 Metric Blvd., Austin, TX 78758.


/disclaim/default.asp?url=http://www.delladapterprogram.com/

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: 4060 DATE: October 1, 2004
PLEASE ADDRESS INQUIRIESTO:

GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES& CONTRACTORS
Kelly Belenchia

Purchasing Officer |
(518) 486-6812
kelly.belenchia@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -

November 21, 2009 OTHER AUTHORIZED USERS
Customer Service

(518) 474-6717
CONTRACTOR (S)/ Dell Computer customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Ddl - Contract Extension

TOALL STATE AGENCIESAND OTHERSAUTHORIZED TO USE STATE CONTRACTS:

The above contract forDell Computer has been extended until November 21, 2009, or until a new
contract is awarded.

All other terms and conditionsremain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: February 26, 2004
PLEASE ADDRESS INQUIRIESTO:

GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES& CONTRACTORS
Dawn Curley

Purchasing Officer |
(518) 486-6812
dawn.curley@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -

November 21, 2004 OTHER AUTHORIZED USERS
Customer Service

(518) 474-6717
CONTRACTOR (S)/ Dell Computer customer.services@ogs.state.ny.us
CONTRACT NO. (S): PT55666

SUBJECT: Addition of Value Added Reseller - CompuCom Systems, Inc.

TOALL STATE AGENCIESAND OTHERSAUTHORIZED TO USE STATE CONTRACTS:

Dell Computer has added the following Vaue Added Reseller to the above contract
for salesto The City of New York, Port Authority of New York & New Jersey,
M etropolitan Transit Authority and Subsidiaries’.

Purchase Orders and Invoicing will be handled directly by this reseller

CompuCom Systems, Inc.

271 Fitch Road

Saratoga Springs, New York 12866

Fed ID#: 38-2363156

Attn: Michael B. White - NY S Public Sector Manager
Phone:  (518) 369-4834

Fax: (800) 249-3048

All other terms and conditionsremain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: November 25, 2002
PLEASE ADDRESSINQUIRIESTO:

GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES& CONTRACTORS
Barbara Henderson

Purchasing Officer |
(518) 474-1912
barbara.henderson@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -

November 21, 2004 OTHER AUTHORIZED USERS
Judy Gibbons
(518) 474-6717
CONTRACTOR (S)/ Dell Computer customer.services@ogs.state.ny.us

CONTRACT NO. (S): PT55666

SUBJECT: Addition of Value Added Resdller Western New York Computing

TOALL STATE AGENCIESAND OTHERSAUTHORIZED TO USE STATE CONTRACTS:

Dell Computer has added the following Vaue Added Reseller to the above contract
for salesto State & L ocal Government in ERIE COUNTY ONLY.

Western New York Computing Systems
275 Northpointe Par kway

Amherst, NY 14228

Federal 1D # 160985336

David Foley

Phone: 716.250.3954

Fax: 716.691.3876

Email: DFoley@WNY CS.com

All other terms and conditionsremain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm

New York State Office Of General Services
Procurement Services Group
Corning Tower Building
Empire State Plaza
Albany, New York 12242
http://www.ogs.state.ny.us

PURCHASING MEMORANDUM

CONTRACT AWARD NOTIFICATION UPDATE

AWARD NUMBER: N-4060 DATE: October 25, 2002
PLEASE ADDRESS INQUIRIESTO:

GROUP: 75302 Microcomputer PC - DELL STATE AGENCIES& CONTRACTORS
Barbara Henderson

Purchasing Officer |
(518) 474-1912
barbara.henderson@ogs.state.ny.us

CONTRACT PERIOD: November 22, 1999 -

November 21, 2002 OTHER AUTHORIZED USERS
Judy Gibbons
(518) 474-6717
CONTRACTOR (S)/ Dell Computer customer.services@ogs.state.ny.us

CONTRACT NO. (S): PT55666

SUBJECT: Contract Extension

TOALL STATE AGENCIESAND OTHERSAUTHORIZED TO USE STATE CONTRACTS:

The above contract with Dell Computer has been extended until November 21, 2004.

All other terms and conditionsremain the same. Please mark all vouchers accordingly.


http://www.ogs.state.ny.us/purchase/snt/awardnotes/753024060can.htm



