
THIS AMENDMENT PACKET PROVIDES ALL THE FORMS NECESSARY TO AMEND YOUR FIRM'S BACK-DROP CONTRACT. THE NATURE OF THE AMENDMENT REQUEST WILL DETERMINE WHICH FORMS ARE TO BE SUBMITTED. 

COMPLETED FORMS 

· MAY BE SUBMITTED BY E-MAIL IF THERE ARE NO SIGNED PRICING PAGES

OR

· MUST BE SUBMITTED BY U.S. MAIL OR HAND-DELIVERED  IF PRICING PAGES WITH ORIGINAL SIGNATURES ARE REQUIRED. 

AMENDMENTS ARE SENT TO:

Patricia Weidman
OGS PSG, Team Leader IT Services

ESP Tower Building

37th Floor

Albany, NY 12242
pat.weidman@ogs.state.ny.us 

Tel: 518 473-2045
Revised January 2010
PROCESS FOR CONTRACT AMENDMENTS

AUTO ADDS  vs  NON-AUTO ADDS

The ability to amend your Back-Drop Contract for IT Services  is an option that is afforded under the RFP#S960275-E..  For each Type of Service, Category of Expertise, and/or Optional Ancillary Job Classification/Title which is submitted, Contractor will include the documentation necessary to satisfy the contract amendment requirements.

What qualifies as an AUTO ADD?

Any amendment for which there is an already established contract rate such as:

· Adding a Category of Expertise to a Service already on contract (not-to-exceed hourly rates have established maximums)

· Add Consulting or Systems Integration Services (not-to-exceed hourly rates have established maximums)

· Add Training Services (not-to-exceed per student/per course length rates have established maximums; other media training have established minimum discounts)

· Add On-Going Services, Maintenance & Support (have established minimum discounts)

OSC PRE-APPROVAL IS NOT REQUIRED. AS SOON AS PSG APPROVES THE AMENDMENT REQUEST, IT WILL BE REFLECTED IN THE CONTRACTOR DATABASE AND ON THE WEB SITE.

What qualifies for a NON- AUTO ADD?

Any amendment for an Ancillary Classification/Title where there is not an established contract rate such as:

· Monthly fee

· Transactions fee

· Per Page fee

· Per call

· Etc.

OSC PRE-APPROVAL IS REQUIRED. AS SOON AS PSG APPROVES THE AMENDMENT REQUEST, IT WILL BE  FORWARDED TO OSC FOR APPROVAL. AFTER OSC APPROVAL IS RETURNED TO PSG,  REFLECTED IN THE CONTRACTOR DATABASE AND ON THE WEB SITE.

IMPORTANT NOTE

On-Going Maintenance of an agency's local area networks (LANs) will be procured from the OGS Networking Hardware and Software contracts and NOT from the back-drop contracts. 

On-Going Maintenance of key telephone systems, digital centrex equipment or PBX equipment will be procured  from the appropriate OGS PSG Telecommunications contracts for key telephone systems, digital centrex equipment and PBX back-drop contracts and NOT from the back-drop contracts . 

Therefore the categories of LAN and Telecommunications have been shaded under On-Going Services to reflect non-applicability.

Equipment Maintenance is only relevant under On-going Services. It is not applicable under the other Types of Services (i.e. Consulting, SI, Training) and has been shaded to reflect non-applicability.  
TYPES OF SERVICES / CATEGORIES OF EXPERTISE

and/or

ANCILLARY JOB CLASSIFICATIONS/TITLES
COMPANY NAME:

________________________________________________________

CONTACT PERSON NAME:
__________________________________________________

CONTRACT NUMBER
( CMS   or   ( CMT ("X" one)__  __ __ A

DATE OF REQUEST: __ / __ / __

ADD NEW SERVICES 

· 2 copies Declaration of Expertise matrix with ONLY NEW Type of Service and Category of Expertise marked with ( or X
· 2 copies Project Abstract or Training Abstract to support each Type of Service and Category requested.
· 3 copies Pricing Designation Page with original signatures AND Not-to-Exceed Pricing for each new Service being added EXCEPT
· If adding SI Services, Contracted Hourly Rates are the same contract rates for Consulting Services (Project Managers, Programmer Analysts, Specialists) so Pricing Pages not required.
· If adding SI Services, must demonstrate in the Project Description that you procured and installed product (hardware and/or software) as part of the solution.
ADD CATEGORIES 

E-MAIL

· 1 copy of Declaration of Expertise matrix with ONLY NEW Category/ies of Expertise marked with 

( or X
· 1 copies Project Abstract or Training Abstract to support each Category of Expertise requested.
Note:

Contract rates already established when original services were awarded

ADD ANCILLARY TITLES/CLASSIFICATIONS  

U.S. MAIL
· 2 copies  Ancillary Job Classifications/Titles Duties & Experience.

3 copies Pricing Designation Page with applicable Contract Pricing for each Ancillary Job Classification/Title with original signatures 

· DECLARATION OF EXPERTISE MATRIX






types            of                services
	CATEGORIES  OF EXPERTISE
	C
	SI
	ILT
	CBT
	VBT
	WBT
	IWBT
	On GS

	PLATFORM SPECIFIC
	
	
	
	
	
	
	
	

	APPLICATIONS  DEVELOPMENT:
	
	
	
	
	
	
	
	

	Mainframe
	
	
	
	
	
	
	
	

	Mid-Range
	
	
	
	
	
	
	
	

	PC
	
	
	
	
	
	
	
	

	SYSTEMS MANAGEMENT:
	
	
	
	
	
	
	
	

	Mainframe
	
	
	
	
	
	
	
	

	Mid-Range
	
	
	
	
	
	
	
	

	PC
	
	
	
	
	
	
	
	

	NON-PLATFORM SPECIFIC
	
	
	
	
	
	
	
	

	Business Process Analysis (BPA) &

Business Process Re-Engineering
	
	
	
	
	
	
	
	

	Computer Aided Design & Drafting (CADD)
	
	
	
	
	
	
	
	

	Data Conversion
	
	
	
	
	
	
	
	

	Desktop Asset Management
	
	
	
	
	
	
	
	

	Electronic Commerce (EC) &

Electronic Data Interchange  (EDI)
	
	
	
	
	
	
	
	

	Electronic Output Management
	
	
	
	
	
	
	
	

	Geographic Information Systems (GIS)
	
	
	
	
	
	
	
	

	Help Desk Services
	
	
	
	
	
	
	
	

	Imaging Services
	
	
	
	
	
	
	
	

	Information Security
	
	
	
	
	
	
	
	

	Interactive Voice Response (IVR) Application Development Services
	
	
	
	
	
	
	
	

	Interactive Voice Response (IVR) Hosting Services
	
	
	
	
	
	
	
	

	Internet/Intranet Application Services
	
	
	
	
	
	
	
	

	IT Management & Planning
	
	
	
	
	
	
	
	

	Local Area Network Services (LANs)
	
	
	
	
	
	
	
	N/A

	Point-Of-Sale Systems (POS)
	
	
	
	
	
	
	
	

	Technology Procurement (Marketwatching)
	
	
	
	
	
	
	
	

	Telecommunications Services
	
	
	
	
	
	
	
	N/A

	Webcasting Services
	
	
	
	
	
	
	
	

	Web Hosting Services
	
	
	
	
	
	
	
	

	Workflow Management Services
	
	
	
	
	
	
	
	

	Year 2000 Services
	
	
	
	
	
	
	
	

	EQUIPMENT MAINTENANCE
	
	
	
	
	
	
	
	

	Mainframe
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	

	Mid-Range
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	

	PC
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	

	Printers
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	


	PROJECT ABSTRACT

	CONSULTING or SYSTEMS INTEGRATION 

OR

ON-GOING SERVICES, MAINTENANCE & SUPPORT

	"X" OR (  TYPE OF SERVICE:

____ CONSULTING

____ SYSTEMS INTEGRATION 

____ ON-GOING SERVICES, MAINTENANCE & SUPPORT

____ EQUIPMENT MAINTENANCE  Platforms:   __ Mainframes
    __ MidRanges 
    __ PCs    ___ Printers

LIST ALL CATEGORIES OF EXPERTISE (from the Declaration of Expertise Matrix) TO WHICH THIS ABSTRACT APPLIES. If the category/ies is/are not identified in the space provided, the evaluation may be delayed until the vendor supplies the information to OGS PSG.  All the categories listed on the Project Abstract and Training Abstract should be the same as those checked on the Declaration of Expertise Matrix. 

_____________________________________________________________________________________________

_____________________________________________________________________________________________

	CUSTOMER FOR WHOM PROJECT/SERVICES WAS/WERE PERFORMED: 

NAME:  _____________________________________________________________________________________

ADDRESS: ___________________________________________________________________________________

_____________________________________________________________________________________________



	PROJECT START DATE:  ________________________________


	PROJECT NAME:

________________________________
	PROJECT COST:
________________________



	PROJECT DURATION:

________________________________
	HARDWARE ENVIRONMENT:

________________________________
	SOFTWARE ENVIRONMENT:

________________________



	NETWORK ENVIRONMENT:
_____________________________________________________________________________________________



	PROJECT DESCRIPTION:  (Please attach additional sheets as necessary) CLEARLY DETAIL WITHIN THE DESCRIPTION ALL CATEGORIES FOR WHICH THIS PROJECT ABSTRACT IS BEING SUBMITTED.

_____________________________________________________________________________________________

___________________________________________________________________________________________________________________
___________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________

ONE (1) PROJECT REFERENCE REQUIRED

Reference:

CONTACT NAME:  ___________________________________________________________________________

PHONE NUMBER:  ___________________________________________________________________________

E-MAIL ADDRESS:




	TRAINING ABSTRACT

	IDENTIFY ALL CATEGORIES OF EXPERTISE TO WHICH THIS ABSTRACT APPLIES:  (from Declaration of Expertise Matrix) _____________________________________________________________________________________________

IDENTIFY MODE OF TRAINING: (Submit 1 Abstract For Each Mode Of Delivery Bid):

LIVE:   ____    

CBT ____      

VBT _____     

WBT _____      

IWBT _____

	CUSTOMER FOR WHOM TRAINING WAS PERFORMED:

NAME: ______________________________________________________________________________________
ADDRESS: ___________________________________________________________________________________

_____________________________________________________________________________________________



	COURSE TITLE:______________________________________________________________________________

COURSE DESCRIPTION: (Please attach additional sheets as necessary)

_____________________________________________________________________________________________

_____________________________________________________________________________________________

COURSE OUTLINE:

_____________________________________________________________________________________________

_____________________________________________________________________________________________

EXPECTED STUDENT OUTCOMES  (In the format of: “After completion of this course a student will be able to…”)

_____________________________________________________________________________________________

_____________________________________________________________________________________________

LIST OF MEDIA/HARDWARE REQUIRED:  (e.g. projectors, screens, flip charts, transparency forms, etc.)

_____________________________________________________________________________________________

LIST OF OTHER SUPPORTING MATERIALS:  (e.g. course workbook, calculators, grid paper, etc.)

_____________________________________________________________________________________________

SPECIAL DELIVERY/SUPPORT REQUIREMENTS:  (e.g. operating system, RAM minimums, courseware, access protocols, site dependencies, etc.)
_____________________________________________________________________________________________

ONE (1) TRAINING REFERENCE REQUIRED (for each mode)
Reference #1:
PHONE NUMBER: ___________________________________________________________________________
CUSTOMER NAME: ______________________________________________________________________________
CONTACT AT CUSTOMER SITE NAME: ___________________________________________________________

CUSTOMER ADDRESS: ___________________________________________________________________________
E-MAIL ADDRESS: _______________________________________________________________________________



IF YOU ARE ADDING PRICING BECAUSE YOU DO NOT CURRENTLY HAVE PRICING ON CONTRACT ASSOCIATED WITH THE AMENDMENT REQUEST,

Please consider the following HIGHEST allowable not-to-exceed HOURLY rates when Consulting/SI Services

	Consulting/SI Mandatory Job Titles
	Not-To-Exceed HOURLY Rates 

	 
	

	Entry Level Project Manager
	$355.33

	Project Manager I  
	$395.24

	Project Manager II 
	$444.59

	Project Manager III
	$509.47

	 
	

	Entry level Programmer/Analyst

	$313.98

	Programmer/Analyst I
	$347.25

	Programmer/Analyst II    
	$379.70

	Programmer/Analyst III   
	$412.13

	 
	

	Entry Level Specialist
	$284.52

	Specialist I 
	$322.80

	Specialist II
	$379.70

	Specialist III
	$444.59


Please consider the following HIGHEST allowable not-to-exceed PER STUDENT rates when adding Instructor Led (Live) Training

	Live Training 
	Not-To-Exceed Per Student Per Course Length

	
	

	1 day course
	$   703.02

	2 day course
	$1,353.02

	3 day course
	$1,879.76

	4 day course
	$2,488.57

	5 day course
	$3,096.10


CONTRACT RATES IN EFFECT ON JANUARY 1, 2010
PART I

PRICING DESIGNATION PAGE
MANDATORY GROUP 1 JOB CLASSIFICATIONS/TITLES
for
CONSULTING and/or SYSTEMS INTEGRATION
Not-To-Exceed Maximum (Hourly Rates) Pricing

VENDOR NAME:  ______________________________________          SUBMISSION DATE: _______________

This Mandatory Group 1 Job Classifications/Titles Pricing Designation Page is hereby submitted by Vendor offering Consulting and/or Systems Integration Services in accordance with the Terms and Conditions of this RFP and quotes maximum hourly rates for each Job Classification/title, INCLUSIVE OF TRAVEL, MEALS AND LODGING.  

********************************************************************************************

FAILURE TO FURNISH A MAXIMUM HOURLY RATE FOR ALL TWELVE (12) MANDATORY GROUP 1 JOB CLASSIFICATION/TITLE ON THIS PRICING DESIGNATION PAGE MAY BE GROUNDS FOR REJECTION.

********************************************************************************************

Name/ Signature of Corporate Officer Authorized to Submit Pricing: 

[Print Name]:  _______________________________________________________________________________________

[ORIGINAL Signature]: _________________________________________________________________________

SINGLE YEAR FOR WHICH PRICING IS BEING SUBMITTED:

January 1, 2010 - December 31, 2010
Project Managers (PM)

	Entry Level(EL) PM
	PM I
	PM II
	PM III

	$                /hour
	$                 /hour
	$                 /hour
	$                 /hour


Programmer/Analysts (P/A)
	Entry Level(EL) P/A
	P/A I
	P/A II
	P/A III

	$        /hour
	$                /hour
	$               /hour
	$               /hour


Specialists (SP)

	Entry Level(EL) SP
	SP I
	SP II
	SP III

	$                 /hour
	$                /hour
	$                /hour
	$                 /hour


PART I

PRICING DESIGNATION PAGE

OPTIONAL GROUP 2

ANCILLARY JOB CLASSIFICATIONS/TITLES

for




(
CONSULTING





(
SYSTEMS INTEGRATION





(
CUSTOMIZED TRAINING

ONLY BID ANCILLARY JOB CLASSIFICATIONS/TITLES THAT DO NOT FALL WITHIN THE MINIMUM REQUIREMENTS UNDER THE MANDATORY GROUP 1 JOB CLASSIFICATIONS/TITLES

VENDOR NAME:  ______________________________________          SUBMISSION DATE: _______________

This Optional Group 2 Pricing Designation Page is hereby submitted by Vendor seeking to add Job Classifications/Titles which are not covered by the Mandatory Group 1 Job Classifications/Titles in accordance with the Terms and Conditions of the above referenced RFP.  Not-to-exceed maximum rates for each Ancillary Job Classification/Title are provided, INCLUSIVE OF TRAVEL, MEALS AND LODGING. 
Name/Signature of Corporate Official Authorized to Submit Pricing: 

[Print Name]:  _________________________________________________________________________________

[ORIGINAL Signature]: ________________________________________________________________________

SINGLE YEAR FOR WHICH PRICING IS BEING SUBMITTED:

	January 1, 2010 - December 31, 2010
	


	JOB CLASSIFICATION/TITLE

	CONTRACT PRICING



	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Attach Additional Page(s) as Necessary

Complete the Duties and Experience for each Ancillary Job Classification/Title proposed.

PART I
ANCILLARY JOB CLASSIFICATIONS/TITLES

DUTIES & EXPERIENCE

For each Optional Group 2 Ancillary Job Classification/Title which is submitted, Vendor will include the following documentation: (Attach additional sheets as required.)  Ancillary Job Classifications/Titles can only be bid in conjunction with an associated Category of Expertise.
1.
Ancillary Job Classification/Title:  __________________________________________

Describe the duties performed under this title:

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

Describe the level of experience required for this title:

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
2.
Ancillary Job Classification/Title:   _________________________________________

Describe the duties performed under this title:  (Attach additional sheets as required.)

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

Describe the level of experience required for this title:

______________________________________________________________________________
______________________________________________________________________________
Attach additional sheets if required

PART I

PRICING DESIGNATION PAGE

For

ON-GOING RELATED SERVICES & SUPPORT

or
EQUIPMENT MAINTENANCE SERVICES:

VENDOR NAME:  ______________________________________          SUBMISSION DATE: _______________

This Pricing Designation Page is hereby submitted by Vendor seeking to add not-to-exceed pricing for services related to the maintenance of equipment (PCs, Printers).  Not-to-exceed maximum rates are INCLUSIVE OF TRAVEL, MEALS AND LODGING. 

NOTE#1:  Licensing and Leasing options, where applicable, will be addressed at the Project level. 

NOTE #2: If applying for On-Going Services, Maintenance & Support for categories excluding Equipment Maintenance just sign this page.

NOTE#3: If applying for Equipment Maintenance, complete the "Counties/Platform Table" as instructed on next page.

Name/Signature of Corporate Official Authorized to Submit Pricing: 

[Print Name]:  _________________________________________________________________________________

[ORIGINAL Signature]: ________________________________________________________________________

SINGLE YEAR FOR WHICH PRICING IS BEING SUBMITTED:

	January 1, 2010 - December 31, 2010
	


MANDATORY

MINIMUM TEN PER CENT (10%) DISCOUNT FROM LIST PRICE

If applying for Equipment Maintenance, complete the "Counties/Platform Table" as instructed on next page. Must apply for at least one platform and one (1) County. 

COUNTIES/PLATFORM TABLE

Must apply for at least one (1) county from List of Counties below.
	Platform
	Minimum Per Cent

Discount from List
	Identify County/ies to be Serviced by placing corresponding number (1-62 or ALL) in column. 



	Mainframe
	10 %
	

	Mid-Range
	10 %
	

	PC
	10 %
	

	Printers
	10 %
	


List of Counties
	1.  Albany
	2.  Alleghany
	3.  Bronx
	4.  Broome
	5.  Cattaraugus
	6.  Cayuga

	7.  Chautauqua
	8.  Chemung
	9.  Chenango
	10.Clinton
	11. Columbia
	12. Cortland

	13. Delaware
	14. Dutchess
	15. Erie
	16. Essex
	17. Franklin
	18. Fulton

	19. Genesee
	20. Greene
	21. Hamilton
	22. Herkimer
	23. Jefferson
	24. Kings

	25. Lewis
	26. Livingston
	27. Madison
	28. Monroe
	29. Montgomery
	30. Nassau

	31. New York
	32. Niagara
	33. Oneida
	34. Onandaga
	35. Ontario
	36. Orange

	37. Orleans
	38. Oswego
	39. Otsego
	40. Putnam
	41. Queens
	42. Rensselaer

	43. Richmond
	44. Rockland
	45. St. Lawrence
	46. Saratoga
	47. Schenectady
	48. Schoharie

	49. Schuyler
	50. Seneca
	51. Steuben
	52. Suffolk
	53. Sullivan
	54. Tioga

	55. Tompkins
	56. Ulster
	57. Warren
	58. Washington
	59. Wayne
	60. Westchester

	61. Wyoming
	62. Yates
	
	
	
	

	All

Counties
	
	
	
	
	


PART I

PRICING DESIGNATION PAGE

for
IMAGE CONVERSION SERVICES:

Paper-to-Image & Microfilm/Fiche-to-Image

Not-To-Exceed Maximum Pricing

VENDOR NAME:  ______________________________________          SUBMISSION DATE: _______________

This Pricing Designation Page is hereby submitted by Vendor seeking to add not-to-exceed Fully Loaded Per Page Pricing for services related to the conversion services of paper-to-image or microfilm/microfiche-to-image.  Not-to-exceed maximum rates are INCLUSIVE OF TRAVEL, MEALS AND LODGING. 
Name/Signature of Corporate Official Authorized to Submit Pricing: 

[Print Name]:  _________________________________________________________________________________

[ORIGINAL Signature]: ________________________________________________________________________

SINGLE YEAR FOR WHICH PRICING IS BEING SUBMITTED:

	January 1, 2010 - December 31, 2010
	


"FULLY LOADED" PRICE PER PAGE:
___________

PART I

PRICING DESIGNATION PAGE
for
“LIVE” (INSTRUCTOR LED) TRAINING SERVICES 

Not-To-Exceed Maximum Pricing

(By Course Length)
VENDOR NAME:  ______________________________________          SUBMISSION DATE: _______________

This “Live” Training Services Pricing Designation Page is hereby submitted by Vendor qualifying as a service provider for “Live” training in accordance with the Terms and Conditions of the above referenced RFP and quotes not-to-exceed maximum rates by course length, INCLUSIVE OF TRAVEL, MEALS AND LODGING.  
FAILURE TO FURNISH A MAXIMUM PER STUDENT RATES FOR ALL COURSE LENGTHS ON THIS PRICING DESIGNATION PAGE MAY BE GROUNDS FOR REJECTION OF VENDOR’S BID.

Name/Signature of Corporate Official Authorized to Submit Pricing: 

[Print Name]: __________________________________________________________________________________

[ORIGINAL Signature]: _________________________________________________________________________

SINGLE YEAR FOR WHICH PRICING IS BEING SUBMITTED:

January 1, 2010 - December 31, 2010
COST PER STUDENT

	1 DAY
	2 DAY
	3 DAY
	4 DAY
	5 DAY
	

	$

	$
	$
	$
	$
	


PRICING DESIGNATION PAGE

For any/all of:

( COMPUTER BASED TRAINING (CBT)/MULTI-MEDIA


( VIDEO BASED TRAINING (VBT)


( WEB BASED TRAINING (WBT)


( INTERACTIVE WEB BASED (IWBT) TRAINING

SERVICES

Percent Discount from List Price (not less than 5%)
VENDOR NAME:  ______________________________________          SUBMISSION DATE: _______________

This CBT and/or VBT and/or WBT and/or IWBT Training Services Pricing Designation Page is hereby submitted by Vendor qualifying as a service provider for mode of training marked below training in accordance with the Terms and Conditions of above referenced RFP.  This Pricing Designation Page quotes a Percent Discount from List Price INCLUSIVE OF TRAVEL, MEALS AND LODGING. 
Name/Signature of Corporate Official Authorized to Submit Pricing: 

[Print Name:] _________________________________________________________________________________

[ORIGINAL Signature:] 

SINGLE YEAR FOR WHICH PRICING IS BEING SUBMITTED:

	January 1, 2010 - December 31, 2010


	MODE OF TRAINING
	ONLY ( those that apply
	% DISCOUNT

(minimum 5%)



	CBT


	
	5%

	VBT


	
	5%

	WBT


	
	5%

	IWBT


	
	5%


NOTE:  Licensing and Leasing options, where applicable, will be addressed at the 

Project level.

