HOW ARE THE BACK-DROP CONTRACTORS DOING?

WE NEED TO HEAR FROM YOU!
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BY COMPLETING & RETURNING THE CONTRACT PERFORMANCE REPORT (SEE ATTACHED FORM), YOU CAN HELP OGS PSG MAINTAIN A HIGH LEVEL OF PERFORMANCE BY THE CONTRACTORS WHO PROVIDE THEIR IT SERVICES UNDER THE BACK-DROP CONTRACTS.

IT IS THROUGH YOUR FEEDBACK BOTH POSITIVE AND NEGATIVE THAT OGS CAN ACKNOWLEDGE EXCELLENT SERVICES AND "WEED OUT" THOSE CONTRACTORS WHO FAIL TO PROVIDE SERVICES THAT ARE CONSISTENT WITH THE LEVEL OF SERVICE THAT YOU WOULD EXPECT.
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	State of New York

Office of General Services

PROCUREMENT SERVICES GROUP

Contract Performance Report


A copy of the Procurements Services Group (PSG) Contract Performance Report is attached for your use.  Please complete this form to provide feedback to PSG after completion of the services provided to you by Contractors under the back-drop contract for IT Services).  The positive and negative comments will help us to better serve you.

Please take a moment to let us know how this project award has measured up to your expectations.  If reporting on more than one contractor or product, please make copies as needed.  This office will use the information to improve our contract award, where appropriate. 

Contract #:  CMS or CMT (circle one)  _ _ _ _ A Contractor Name:  _____________________________________________________

Procurement Method: Circle one: Mini-bids, Discretionary Purchases, Fast track, Single/Sole source, Multiple Award Services Agreements, On-Going Services, Maintenance & Support, Other __________________ (specify)

Brief Description of Services Provided: ______________________________________________________________

_______________________________________________________________________________________________


Rating of Services/Contractor: 

Place  ( in column for each bulleted description

	Description
	Excellent
	Good
	Acceptable
	Unacceptable

	· Product/Services meet your needs
	
	
	
	

	· Product/Services meet project specifications
	
	
	
	

	· Pricing reasonable
	
	
	
	

	· Timeliness of delivery
	
	
	
	

	· Completeness/Accuracy of services
	
	
	
	

	· Responsiveness to inquiries
	
	
	
	

	· Contractor/consultant courtesy
	
	
	
	

	· Problem resolution
	
	
	
	


Comments:


_____________________________________________
(Use additional sheets if necessary

Agency Name:
_____________________________
Prepared by:
____________________________ 

Title:

_____________________________
Date:
_____/______/______
Phone:
____________________________________ 
E-mail:
____________________________________
Please save your completed form and return by e-mail (as an attachment) to ITServicescontract@ogs.state.ny.us, by fax to 518/486-6867, or mail to:

OGS PROCUREMENT SERVICES GROUP (PSG)

 37th Floor, Corning 2nd Tower, ESP

Albany, New York 12242
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